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Mission A – It’s gone viral
Training session 1 – Mission support
1 Vocabulary: Physical and mental health
1 treat
2 virus
3 bacterial infection
4 Suffering from
5 sensation
6 distressed
7 experience

8
9
10
11
12
13
14

extensive
tendency
ease
relieve
keep hydrated
invaluable
boosting

10
11
12
13
14
15
16
17

neglect
frustrated
dwell upon
keep in touch
gathering
take advantage of
spread
loneliness

3 Grammar: Imperative
1 stay at home
2 Keep your distance from other people
3 Don't use
4 Wash your hands often

5
6
7
8

Apply hand sanitizer
Avoid touching your nose, mouth or eyes
Cover your mouth and nose with a tissue
Dispose of the tissue immediately.

4 Grammar: Imperative
1 Get out of the way!
2 Don't touch your face!
3 Always use a clean towel.
4 Stay and have a cup of tea.
5 Please shut the door on your way out.

6
7
8
9
10

Let me take granny her lunch this time
Never walk the dog in crowded parks.
Please don't forget the animals.
Let's not discuss this right now.
Just come and join us online.

2 Vocabulary: Physical and mental health
1 prohibit
2 workout
3 avoid
4 measure
5 guidance
6 cheerful
7 tolerate
8 unwind
9 relative

5 Grammar: Conjunctions
1 Although Calum was very tired, he couldn't sleep. / Calum couldn't sleep, although he was very
tired.
2 Don't leave the house until your cough has got better.
3 We all know how important it is, yet few of us wash our hands often enough.
4 My head was still very sore, so I consulted my GP.
5 If you are feeling lonely, you could arrange an online chat with friends. / You could arrange an
online chat with friends if you are feeling lonely.
6 As soon as I get home from the hospital, I will call you. / I will call you as soon as I get home from
the hospital.
7 While your life is on hold, use the time to help others. / Use the time to help others, while your life is
on hold.
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6 Grammar: Conjunctions
1 As a result
2 neither … nor
3 However
4 when
5 After

6
7
8
9
10

since
Either … or
for example
both … and
next

7 Phrases: How to give a description
a Personal answer, for example: It is made of metal and it has the shape of a pair of tongs, but it is a
lot smaller. It is used to remove small pieces of wood from your skin.
b Personal answer, for example: In the event of an emergency, remain calm. In situations like these,
school staff will give you instructions. In the case of a fire, leave all your possessions behind and
evacuate the building quickly and safely.
8 Phrases: How to paraphrase, summarise or round off
1 Personal answers, for example: I'd like to finish by emphasizing that a good night's sleep is vital for
a happy and healthy live. / In conclusion, I'd like to remind everyone that getting a good night's
sleep is vital for a happy and healthy life.
2 In short, get at least eight hours of sleep each night.
3 So, what I'm saying is I would like a regular study hour in which we can do part of our homework. /
To put it more simply, I would like a regular study hour in which we can do part of our homework.
4 We have covered the main issues, so now it's time for your feedback.
5 Here is a quick recap of the main points. Exercise regularly, get enough sleep and keep your stress
levels down.

Training session 2 – Watching and listening
1 Get started
Personal answers, for example:
• My audience belongs to my peer group: friends and family members my age.
• I'm going to give them information about the crisis situation and how it affects them, how to
stay safe.
• The best way to inform them is by giving useful tips and advice about how to cope with staying
at home to avoid infection.
• I'm going to motivate them by making the video entertaining to watch and the advice relevant,
easy to remember and put into practice.
2 Understanding the main points of a video
1 They are video tutorials or messages with advice on how to stay healthy in a crisis.
2 The main topic is how to stay safe and stop the spread of the coronavirus.
3 Video 1 is for older people with health problems; it gives a lot of information in adult language and
specifically refers to older people. Video 2 is for little kids; it's in cartoon-style with cheerful music
and doesn't give indepth or scientific information about the virus, just says everyone has to stay at
home. Video 3 is for children with special needs; the speaker uses sign language and picture aids
and the message is very simple and reassuring for young people who might find the situation hard
to understand.
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3 Understanding instructions
1 Because they may be at higher risk from Covid-19 / the coronavirus.
2 Heart, lung or kidney disease or diabetes.
3 Dr Butler's first piece of advice is: take care of your own health. At least three of the following ways:
wash hands with soap and water / use sanitiser if necessary / cover coughs and sneezes with a
tissue or cough and sneeze in your elbows / avoid contact with sick people / clean your home to
remove germs.
4 Dr Butler's second piece of advice is: make a plan before you get sick. Two ways from the
following: find out who will care for them if their care giver is sick / talk to a doctor about their health
needs / get in supplies of food etc. in case they have to stay at home.
5 Dr Butler's final piece of advice is: pay attention to what is happening locally.Stay at home / avoid
crowds / call a doctor or hospital if they get really sick.
4 Activating your audience
1 Dr Butler is an older man formally dressed, speaking as a senior professional from an expert
organization. His manner is authoritative and serious and he uses the language of physical health
which is medical but not too scientific. He explains how to prevent the spread of the virus, using
clear facts about the risks and advice on how to avoid them.
2 I think the information and explanations about who is at risk are quite good, and the tips on how
older people should take care of themselves are clear and helpful. I would leave out his last piece
of advice about going to see a doctor because that does not match his advice about staying at
home.
3 Good: Dr Butler's video uses captions, he speaks slowly and clearly and the information is well
ordered.
Bad: Dr Butler looks very strict, he doesn't smile at all and he doesn't end with a very positive
message.

Training session 3 – Speaking
1 Get started
Personal answers, for example:
1 Yes, I have used how-to videos to help me repair my bike. I have learned an easier way to change
the rear tyre and how to replace bike pedals, among other things. It has saved me quite a bit of
money.
2 I think video tutorials can give you lots of medical knowledge about saving lives in certain
situations, but I am not sure it can teach you the practical side of saving lives. I think a first aid
course would be better.
2 Understanding the introduction
Welcoming the audience
3 Introducing a tutorial
Personal answer, for example:
Hello, and welcome. I'm Lucy and today I want to give you some ideas on how to help someone who
is struggling with anxiety. This is something I have experience with because my older sister gets very
anxious and often turns to me for help. The main thing is to try to calm the person and then talk
through their anxious thoughts.
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4 Structuring a tutorial
1 Nick's speech is a motivational speech. Tutorials are more interactive and often contain instructions
and demonstrations.
2 Reminders about the importance of thinking of your personal situation, looking after your physical
health and staying positive.
3 All three. You could discuss each issue and give step-by-step suggestions for how to deal with
them.
4 Step-by-step instructions, illustrations and / or a demonstration
5

Delivering the main part of a tutorial
a Personal answer, for example:
• take a few deep breaths and calm yourself first;
• ask the person to calmly tell you how they are feeling;
• use a soft, relaxing tone of voice to calm the person down;
• reassure them and encourage them to breathe deeply and relax;
• offer to talk through their worries or suggest another activity to distract them from their thoughts.
b Personal answer, for example:
• First of all, take a moment to control your own emotions. Take a few deep breaths, like this:
[quick demonstration of deep breathing technique] to calm yourself down.
• Encourage the anxious friend or relative to calm down and tell you what is wrong. Reassure
them and ask them to breathe deeply. Use a soft, relaxing tone of voice to comfort them, like
this [demonstration of tone of voice]: 'Calm down, please, it's going to be okay. Can you tell me
what is the matter?'
• Ask them to tell you what is wrong. Listen to them carefully and don't interrupt. Offer to talk
through their worries or take their mind off them by doing another activity.
• I will now give a live demonstration. I will play both parts and will demonstrate the techniques
I've discussed to calm down.
• Practical demonstration.

6 Understanding the conclusion
Correct answers: announce that she is concluding her speech, rephrase some of her points to make
them clearer, tell the audience to take action and thank her audience
7 Concluding a tutorial
Personal answer, for example:
Here is a quick recap of the main points. What I want you to do in situations like these is to remain
calm, speak to the person who is anxious in a relaxing and friendly tone and let them talk about their
worries. In most cases this will quickly calm down the person in distress.
I'd like to finish by emphasizing how important it is to listen carefully to the person's anxieties without
commenting or dismissing them or offering a solution.
Finally, offer them the choice of discussing their worries further or doing a different activity to distract
themselves.
Thank you for listening.
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